
Appendix I



RESPONSE:

From our first discussions regarding policy change at UDC we have carefully considered your request 
to issue a separate restricted Private Hire Driver’s licence which would allow individuals to only carry 
out school contract work. I’m sure that you appreciate that in giving this consideration we have also 



considered the need to also issue a limited Private Hire Vehicle licence as well as this would need to 
go hand in hand if a limited driver’s licence were to be issued.

In Mr Button’s response he, as you and others have, raises the point that UDC already issues a 
limited licence. This licence is very different to what you have requested as it does not allow the 
person to drive passenger for hire and reward or licence their own vehicle. The numbers of these 
licences issued are low (18), for a specific purpose. This is not a precedent but was a decision based 
on the risk to public safety of issuing such a licence.

The fundamental consideration is the safety of the public. UDC considers that issuing a restricted 
school contract only licence has the potential to risk public safety. As an example if UDC issued a 
restricted vehicle and driver licence the person driving that vehicle may live a considerable distance 
from UDC and their operator. This driver then has access to a licensed vehicle 24 hours a day and 
should they choose to use it to carry paying passengers then there would be little that could be done 
to identify this given the number of licences that would be issued and some of the distances 
involved. We appreciate that you say that your vehicles are GPS tracked and that as an operator you 
would be aware of any misuse but the authority has to consider that most operators do not have the 
technology that you do.

As people in the taxi industry are aware the travelling public simply see a licensed vehicle and it is 
rare that they know the difference between a Hackney Carriage or Private Hire vehicle/driver. Simply 
issuing a different colour/style badge and plate with this restricted licence will not address that risk.

Mr Button states that for the issue of the current restricted licence only a DVLA mandate is required 
rather than the other checks which are required for unrestricted licences. We would refer you back 
to the point that these licences do not allow the carrying of passengers for hire and reward and that 
those that hold them do not have access to their own licensed vehicle.

The letter makes the point that if a restricted licence were issued and then used inappropriately 
then that licence could be revoked. This is the case with all types of driver licences so is not 
considered an argument that supports the issuing of the proposed restricted licence. Again you will 
be aware that the legislation relating to taxis is old and the process of revoking a driver’s licence can 
often be a long drawn out affair allowing a driver to continue to work until any appeal is concluded.

From discussions during the consultation it appears that you would be seeking to have different 
levels of training, if training is implemented, for the different types of driver licence (restricted or 
not). It is this authority’s contention that the school contracts drivers are likely to be carrying some 
of the most vulnerable members of society, not just those that are young but possibly children with 
a variety of special needs. The authority needs to ensure that all drivers take their responsibilities 
seriously if it is to diligently fulfil its statutory obligations.

The issuing of a restricted licence could place an additional burden on to those entering the trade. If 
a person granted a restricted licence then decide that they wish to do other types of work for hire 
and reward they would then have to go to the time and expense to change licences. By issuing one 
type of private Hire licence a person entering the trade can work for any UDC operator carrying out 
any type of work.


